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Vision

A global industry expecting 100% renewable functional fluids.

Business idea

We innovate and deliver renewable functional fluids for better products and services.

S

Our quality and environmental work

Our operations must create added value for our customers, suppliers and ourselves as well
as contribute to sustainable societal development. Our quality and environmental work is
strategic and systematic, characterized by responsibility, transparency, and simplicity. This
quality and environmental policy serves as a framework for setting our quality and
environmental goals and for continuously improving processes and products. Our policies,
together with our management system, describe how the business is managed, goals are
set and followed up.

Through our quality and environmental management system, we ensure that:

o All stakeholders’ expectations are taken into account in quality and environmental
work

e We regularly evaluate and improve our processes and products based on
increased customer satisfaction, profitability, environmental impact, safety and
health

o We register and deal with deviations or unwanted incidents so that we can establish
preventive measures

e We actively communicate quality and environmental issues externally and internally

e Our employees have a good understanding of the positive effects of quality and
environmental work and actively contribute to achieving the company’s objectives

We follow ISO 92001 and ISO 14001
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Quality policy

Our customers and other stakeholders can expect that:

We deliver on time and according to agreement

We are at the forefront in the field of bio-based liquids with good knowledge and
high competence

We create long-term satisfied customers by delivering products that meet both
specified and implicit customer requirements

We are reliable as a business partner, employer or other partner

We collaborate with carefully selected competent suppliers

We develop the skills of our employees to meet our customers’ demands and
expectations

We constantly increase the value of our products and processes with a focus on
customer benefit, productivity, sustainability and profitable growth

We maintain a good dialogue with customers, suppliers, and other collaborative
partners, which serves as a source of renewal and improvements

Each employee commits to:

Meet customer requirements and any other applicable requirements from
stakeholders, including relevant laws and regulations.

Contribute to the continuous improvement of operations and raise the quality level
of our products.
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Environmental policy

We actively work to protect the environment, reduce our environmental impact, and
develop our environmental efforts by:

e Reducing the carbon footprint by persuading customers to transition to our products

e Training and motivating our employees to perform their tasks in an environmentally
responsible manner

o Evaluating our environmental aspects from a life-cycle perspective and creating
action plans

o Prioritizing environmentally certified suppliers as much as possible

o Striving to reduce emissions from our own and external transportation

o Taking responsibility for our waste by contributing to recycling wherever possible

Each employee at our company commits to:

o Complying with applicable environmental laws and regulations as well as other
binding requirements

o Contributing to the continuous improvement of our environmental management
system by working towards fulfilling environmental goals and achieving a better
environmental performance with a reduced environmental impact from our
products, transportation, energy use, and waste

Our policy is available on our website

2026-03-18
Erik Josephsson, CEO
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